Privacy Policy

Privacy Policy Mini Treasure Kids is committed to protecting your privacy and developing technology that gives you the most powerful and safe online experience. This Statement of Privacy applies to the Mini Treasure Kids web site and governs data collection and usage. By using the Mini Treasure Kids website, you consent to the data practices described in this statement. Collection of your Personal Information Mini Treasure Kids collects personally identifiable information, such as your e-mail address, name, home or work address or telephone number. Mini Treasure Kids also collects anonymous demographic information, which is not unique to you, such as your post code, age, gender, preferences, interests and favorites. There is also information about your computer hardware and software that is automatically collected by mykboutique.com. This information can include: your IP address, browser type, mtkboutique.com, access times and referring Web site addresses. This information is used by Mini Treasure Kids for the operation of the service, to maintain quality of the service, and to provide general statistics regarding use of the Mini Treasure Kids web site. Use of your Personal Information Mini Treasure Kids collects and uses your personal information to operate the Mini Treasure Kids web site and deliver the services you have requested. Mini Treasure Kids also uses your personally identifiable information to inform you of other products or services available from Mini Treasure Kids and its affiliates. Mini Treasure Kids may also contact you via surveys to conduct research about your opinion of current services or of potential new services that may be offered. Mini Treasure Kids does not sell, rent or lease its customer lists to third parties. Mini Treasure Kids may, from time to time, contact you on behalf of external business partners about a particular offering that may be of interest to you. In those cases, your unique personally identifiable information (e-mail, name, address, telephone number) is not transferred to the third party. In addition, Mini Treasure Kids may share data with trusted partners to help us perform statistical analysis, send you email or postal mail, provide customer support, or arrange for deliveries. All such third parties are prohibited from using your personal information except to provide these services to mtkboutique.com , and they are required to maintain the confidentiality of your information. Mini Treasure Kids does not use or disclose sensitive personal information, such as race, religion, or political affiliations, without your explicit consent. Mini Treasure Kids keeps track of the pages our customers visit within mtkboutique.com , in order to determine what Mini Treasure Kids services are the most popular. This data is used to deliver customized content and advertising within Mini Treasure Kids to customers whose behaviour indicates that they are interested in a particular subject area. Mini Treasure Kids web sites will disclose your personal information, without notice, only if required to do so by law or in the good faith belief that such action is necessary to: (a) conform to the edicts of the law or comply with legal process served on Mini Treasure Kids or the site; (b) protect and defend the rights or property of Mini Treasure Kids; and, (c) act under exigent circumstances to protect the personal safety of users of mtkboutique.com, or the public. Use of Cookies The Mini Treasure Kids web site use "cookies" to help you personalize your online experience. A cookie is a text file that is placed on your hard disk by a Web page server. Cookies cannot be used to run programs or deliver viruses to your computer. Cookies are uniquely assigned to you, and can only be read by a web server in the domain that issued the cookie to you. One of the primary purposes of cookies is to provide a convenience feature to save you time. The purpose of a cookie is to tell the Web server that you have returned to a specific page. For example, if you personalize mtkboutique.com pages, or register with mtkboutique.com site or services, a cookie helps mtkboutique.com to recall your specific information on subsequent visits. This simplifies the process of recording your personal information, such as billing addresses, shipping addresses, and so on. When you return to the web site, the information you previously provided can be retrieved, so you can easily use the mtkboutique.com features that you customized. You have the ability to accept or decline cookies. Most Web browsers automatically accept cookies, but you can usually modify your browser setting to decline cookies if you prefer. If you choose to decline cookies, you may not be able to fully experience the interactive features of mtkboutique.com. Security of your Personal Information Mini Treasure Kids secures your personal information from unauthorized access, use or disclosure. Mini Treasure Kids secures the personally identifiable information you provide on computer servers in a controlled, secure environment, protected from unauthorized access, use or disclosure. When personal information (such as a credit card number) is transmitted to other Web sites, it is protected through the use of encryption, such as the Secure Socket Layer (SSL) protocol (256 bit). Changes to this Statement Mini Treasure Kids will occasionally update this Statement of Privacy to reflect company and consumer feedback and the law. Mini Treasure Kids encourages you to periodically review this Statement to be informed of how Mini Treasure Kids is protecting your information. Contact Information Mini Treasure Kids welcomes your comments regarding this Statement of Privacy. If you believe that Mini Treasure Kids has not adhered to this Statement, please contact Mini Treasure Kids at info@minitreasurekids.com We will use commercially reasonable efforts to promptly determine and remedy the problem. Indemnification You agree to indemnify and hold harmless Mini Treasure Kids and its directors, affiliates, representatives, partners, agents and employees from and against any and all liabilities, claims, costs and expenses, including legal fees, that arise out of or in connection with the use of the Website or breach of these Terms and Conditions of Use. Copyright and Trademarks The trademarks, service marks, brands, names, logos and designs of Mini Treasure Kids are the property of Mini Treasure Kids or their respective owners. You may not remove or alter any Trademark. You may not use any Trademark displayed on this site without the express prior written permission of Mini Treasure Kids or the respective owners, and nothing contained on this site grants implication, waiver, estoppel or otherwise, any such right to use such Trademarks. All of the materials appearing on this site, including but not limited to the Website design, text elements, brands, names, logos, designs including artwork/illustrations, materials, photographs, images, icons etc as well as the selection, assembly and arrangement thereof, are the sole property of Mini Treasure Kids or their respective owners. Copyright © 2008, unless otherwise specified. All rights not expressly granted herein are reversed. Except as otherwise required by applicable law, any reproduction, distribution, modification, retransmission or publication of any copyrighted material is strictly prohibited without the express written consent of the copyright owner. ABN :72 412 569 846C


Shipping & Returns 
We ship globally. For our shipping rates see below. Australia Orders Postage Costs The average freight cost for most retail orders is $11.00 within most areas of Australia. Note: Larger items are measured on the cubic weight and may incur an extra fee. All shipping costs are shown at the checkout. You can proceed through the checkout to confirm postage costs without placing your order. The very last order process is to confirm or decline placement of your order. Delivery Time MTK will dispatch orders within 24 business day hours once payment has been confirmed. If there are any delays due to stocking reasons MTK will notify you and you have the option of changing or canceling your order. Please allow 3-5 days for MTK approved courier deliveries. Please note, delivery cannot be made to postal boxes. Order Queries Please call MTK Boutique during office hours (10am - 4pm) on +61 (03) 9939 7598 if you have a query, or email us at info@minitreasurekids.com International Orders Postage Costs New Zealand, Hong Kong, Japan, & Singapore Standard Australia Post International flat rate at AU$25.00 up to 750g including insurance. The Rest of the world Standard Australia Post International flat rate at AU$30.00 for parcels up to 750g including insurance. Important Note to Non Australian customers You may have to pay import duties, customs charges and taxes in some countries. Before ordering please obtain details of these charges from Customs & Excise in the country the goods are being dispatched to. If you choose to return your items, unfortunately these charges will not be refunded to you. Stock availability and Pricing MTK does not guarantee that all items are in stock, nor that prices are accurate. Where we become aware of any misdescription, we reserve the right to correct any error or omission. Prices are subject to change without notice, both merchandise and shipping. Whilst we endeavor to fulfill all orders, please note some styles, sizes or colours may not be available at time of purchase - You will only be charged for items available. If an item is temporarily out of stock, you will be contacted and informed of the expected delivery date. Please Note: All product images are digital and are for illustration purposes only. Colours and shades may therefore vary from image/description from those displayed by your monitor. Once an order has been placed online, it cannot be adjusted. Returns/Exchanges/Refunds Returns/Exchanges for products purchased directly from the Mini Treasure Kids website (MTK Boutique) We have a high standard in quality controlling our garments and our returns policy is as below. Mini Treasure Kids products purchased at full price from our website (MTK Boutique) can be returned and exchanged within 7 days of purchase as long as they are in new, unused/unworn/unwashed condition and still have the original swing tags and packaging attached and are accompanied by the original receipt of purchase. We do not accept returns if the goods tags removed and/or out of the original packaging Exchanges are available within this time if you have purchased an incorrect size/colour. WE REGRET TO ADVISE THAT NO EXCHANGE CAN BE MADE WITHOUT ORIGINAL PROOF OF PURCHASE. NO REFUNDS ARE AVAILABLE UNLESS THE PRODUCT IS FAULTY. IF a garment is faulty in design or manufacturing, in all cases where possible, we will first endeavor to replace the garment with a similar one, otherwise we will issue a credit note to the purchased value you paid; or provide a refund once that garment has passed our Q.C Testing and inspection.. Returns will not be accepted for any other reason. Items that have been brought on sale can not been returned. We cannot accept responsibility for garments that have been damaged as result of the care instructions not being followed. We do not accept returns where the garments are damaged through normal wear and tear. We do sell samples on our website which will be indicated and sold at a discounted price. Our samples are not refunded and are a test of our product. Postage for Returns/Exchanges must be pre-paid; we cannot accept C.O.D. deliveries. If you would like to exchange your product because you ordered the incorrect size/colour, please ensure you include either your credit card details so that we can charge your credit card for the Post Packaging, Insurance and Freight of the replacement product or alternatively, please include an Australia Post Express Post Satchel (which is traceable) so that we can dispatch your replacement product without delay. Securely pack and seal your items in their original condition and please send all Returns/Exchanges together with your contact details to the below-mentioned address: If you believe an item is faulty, please contact us via e-mail at info@minitreasurekids.com We recommend returns are sent to: Mini Treasure Kids PTY LTD P.O Box 5121 Moreland West VIC 3055, Australia Please allow two weeks from the day you return your package for your account to be credited. Customers will be responsible for shipping and handling charges. When returning goods, you must provide proof of purchase, along with the merchandise, posted to the above address.

Privacy Policy

 

 

Privacy Policy 

Mini Treasure Kids is committed to protecting your privacy and 

developing technology that gives you the most powerful and safe online experience. 

This Statement of Privacy applies to the Mini Treasure Kids web site and governs 

data collection and usage. By

 

using the Mini Treasure Kids website, you consent to 

the data practices described in this statement. Collection of your Personal 

Information Mini Treasure Kids collects personally identifiable information, such as 

your e

-

mail address, name, home or work a

ddress or telephone number. Mini 

Treasure Kids also collects anonymous demographic information, which is not 

unique to you, such as your post code, age, gender, preferences, interests and 

favorites. There is also information about your computer hardware an

d software that 

is automatically collected by mykboutique.com. This information can include: your IP 

address, browser type, mtkboutique.com, access times and referring Web site 

addresses. This information is used by Mini Treasure Kids for the operation of 

the 

service, to maintain quality of the service, and to provide general statistics regarding 

use of the Mini Treasure Kids web site. Use of your Personal Information Mini 

Treasure Kids collects and uses your personal information to operate the Mini 

Treasur

e Kids web site and deliver the services you have requested. Mini Treasure 

Kids also uses your personally identifiable information to inform you of other 

products or services available from Mini Treasure Kids and its affiliates. Mini 

Treasure Kids may also

 

contact you via surveys to conduct research about your 

opinion of current services or of potential new services that may be offered. Mini 

Treasure Kids does not sell, rent or lease its customer lists to third parties. Mini 

Treasure Kids may, from time to 

time, contact you on behalf of external business 

partners about a particular offering that may be of interest to you. In those cases, 

your unique personally identifiable information (e

-

mail, name, address, telephone 

number) is not transferred to the third 

party. In addition, Mini Treasure Kids may 

share data with trusted partners to help us perform statistical analysis, send you 

email or postal mail, provide customer support, or arrange for deliveries. All such 

third parties are prohibited from using your p

ersonal information except to provide 

these services to mtkboutique.com , and they are required to maintain the 

confidentiality of your information. Mini Treasure Kids does not use or disclose 

sensitive personal information, such as race, religion, or poli

tical affiliations, without 

your explicit consent. Mini Treasure Kids keeps track of the pages our customers 

visit within mtkboutique.com , in order to determine what Mini Treasure Kids services 

are the most popular. This data is used to deliver customized

 

content and advertising 

within Mini Treasure Kids to customers whose behaviour indicates that they are 

interested in a particular subject area. Mini Treasure Kids web sites will disclose your 

personal information, without notice, only if required to do so

 

by law or in the good 

faith belief that such action is necessary to: (a) conform to the edicts of the law or 

comply with legal process served on Mini Treasure Kids or the site; (b) protect and 

defend the rights or property of Mini Treasure Kids; and, (c) 

act under exigent 

circumstances to protect the personal safety of users of mtkboutique.com, or the 

public. Use of Cookies The Mini Treasure Kids web site use "cookies" to help you 

personalize your online experience. A cookie is a text file that is placed o

n your hard 

disk by a Web page server. Cookies cannot be used to run programs or deliver 

viruses to your computer. Cookies are uniquely assigned to you, and can only be 

read by a web server in the domain that issued the cookie to you. One of the primary 

pu

rposes of cookies is to provide a convenience feature to save you time. The 

